
We provide more than  
just medical care. 

Health Care Ambassadors
Provide one-on-one, non-clinical interaction in the home and by phone, to 
help ensure Landmark provides optimal care for each patient’s needs.

Social Workers
Work with patients and their families in the home to connect them with 
community resources and offer guidance on accessing benefits.

Dietitians
Help patients understand how food can impact overall health, including  
diet recommendations for their specific health conditions. 

Nurse Care Managers
Serve as a point-of-contact for patients and caregivers by phone, check on 
patients between visits, and help patients navigate the healthcare system.  

Pharmacists
Review medicines, answer questions and educate patients on how best to  
take their medication. Landmark pharmacists can help determine whether 
there are lower-cost options to a patient’s current prescriptions.

Behavioral Health (Psychiatric NP or Psychiatrist)
Visit patients in their homes to assess needs and support ongoing treatment, 
provide short-term therapy, medication management and assess social needs.

Landmark’s care team supports the individual 
needs of the whole patient. Our patients have 
access to a range of specialized roles.
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Landmark provides care for the whole patient. 

Care Coordination
Landmark helps facilitate care from multiple sources and is able to make 
recommendations for added services such as physical therapy, home health 
nurses, and medical equipment. 

Post-hospital Care
After a hospital or skilled nursing facility stay, patients risk readmission. 
Landmark helps avoid unnecessary readmissions by visiting patients at home 
to review discharge instructions and medications and coordinate follow-up 
appointments.

Pre-procedure Visits
We visit patients at home to review pre-procedure instructions, answer 
questions about the procedure, and plan for post-procedure support.

24/7 Phone Support
Patients can call Landmark 24 hours a day, 365 days per year, and talk to a 
medical professional about any medical question or concern, big or small.

For questions about Landmark, contact us at 1-877-240-3112 
(TTY: 711).

Beyond routine and urgent medical visits, we provide additional services.
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