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Nondiscrimination Notice and Access to Communication Services

Landmark Health and its affiliated medical groups (“Landmark”) do not discriminate on the basis
of sex, age, race, color, national origin, or disability.

Free services are available to help you communicate with us. Such as, letters in other languages,
or in other formats like large print. Or, you can ask for an interpreter. To ask for help, please call
the toll-free number 1-833-364-2886. TTY 711.

If you think you weren’t treated fairly because of your sex, age, race, color, national origin, or
disability, you can send a complaint to:

Optum Civil Rights Coordinator

11000 Optum Circle

Eden Prairie, MN 55344

Email: Optum_Civil_Rights@Optum.com

If you need help with your complaint, please call the toll-free number 1-833-364-2886. TTY 711.
You must send the complaint within 60 days of when you found out about the issue.

You can also file a complaint with the U.S. Dept. of Health and Human services.

Online https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services. 200 Independence Avenue, SW Room 509F,
HHH Building Washington, D.C. 20201

Language Assistance Services and Alternate Formats

This information is available in other formats like large print. To
ask for another format, please call the toll-free number
1-833-364-2886. TTY 711.]
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[Language Assistance Services and Alternate Formats, continued)

Important: Can you read the information we gave you? If not, we have free language
assistance services. Call: 1-833-364-2886 (TTY: 711).

Importante: ; Puede usted leer la informacion que le dimos? De no ser asi, contamos
con servicios gratuitos de ayuda con otros idiomas. Llame al: 1-833-364-2886 (TTY:
711).

EEPIE: (R BAMBRMIR GG MIRAE, RIS 2 5 W B0 IR
B WiEE: 1-833-364-2886 (TTY JEJ) Kt & Wt AR 711).

Mahalaga: Nababasa ba ninyo ang impormasyong ibinigay namin sa inyo? Kung hindi,
may libre kaming mga serbisyo ng pagtulong sa wika. Tumawag sa: 1-833-364-2886
(TTY: 711).

Quan trong: Quy vi c6 thé doc thong tin ching t6i cung cap khéng? Néu khong, chiing
t6i c6 dich vu ho trgg ngdn nglr mién phi cho quy vi. Xin Vui Long Goi: 1-833-364-2886
(TTY: 711).

i) g all Bae Laall Ailae ladd Lipalh elgio] 58 el ol 13) Sl Waliash i) e sbeall 36l <liSay U g
(711 ;=i Juai™l) 1-833-364-2886

Important : pouvez-vous lire les informations que nous vous avons envoyées ? Si la
réponse est non, nos services gratuits d'assistance linguistique peuvent vous étre utiles.
Appelez le : 1-833-364-2886 (téléscripteur : 711).

T AFHEY FEE gl oA e ¢l7] oe A, B8 do] A Y A]H]
25 o] g4 = AdFYth %3} 1-833-364-2886 (TTY: 711).

BHumaHue! Ecnn Bbl He MOXeTe NpoYecTb TEKCT BblAaHHbIX BaM Matepuarnos, Mbl
HecnnatHoO NpeaocTaBUM BaM YCryrn si3bIKOBOW noaaepkku. Mo3BoHWUTE No HoMepy
1-833-364-2886 (TTY: 711).

Enpotan: Eske w ka li enfomasyon nou ba ou yo? Si w pa kapab, nou gen sévis
asistans lang gratis. Rele: 1-833-364-2886 (TTY: 711).
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Importante: Consegue ler as informagdes que Ihe fornecemos? Se ndo consegue, nés
temos servicos gratis de assisténcia para diversos idiomas. Telefone para:
1-833-364-2886 (TTY: 711).

() < LA aduid _anaho wds dmann R _ddueth K iRk
Q70 T KATAS KO KA <A KABD Aaaludms weh =<Ka
1-833-364-2886 (TTY: 711)<iiin)
MPL OIA7THAS- RAMIP+T 0oL % 091N LFAN? AT 19 k1 h(ST
h7070t ATAMAT: 02N +A0- P 3.0+ 1-833-364-2886 (TTY: 711) ::

FPGS: QNI WP (@ LY IR S 6 ©f FTT0 (@~ ? T AT (7 AN,
[SURMIUTS f&dlli(ms.d oIEl STeiTet SfIET @itE | Gfeieiy $BF: 1-833-364-2886 (TTY: 711)

Nana fihna hokih: Nan annéwa ma ichimatoka ish ittimandpola hilahoh? Kiyokma, pi
pilla anngpa isht apilachi yat hapim ashah. llappa payah: 1-833-364-2886 (TTY: 711).

Wichtig: Kénnen Sie die Informationen lesen, die wir fur Sie bereitgestellt haben? Wenn
nicht, bieten wir lhnen kostenlose Sprachunterstitzungsdienste an. Rufen Sie dazu bitte
folgende Nummer an: 1-833-364-2886 (Schreibtelefon - TTY: 711).

2nuavTikd: MTropeite va dlaBdceTe TIG TTANpo@opieg TTou oag dwaoape; Av Oxl,
d1aBéToupe dwPEAV UTINPECieG YAWOOIKNAG BonBeiag. KaAhéoTe: 1-833-364-2886 (TTY:
711).

ol asid O Ol oSS et (sl o Le e sisai Q1 Sasdl i 253l siga | ead 4dl ) cile Dl Wl taga
S s
(711 :TTY) 2886-364-833-1

~ ~ ~ =~

Hraypl: g 214 UL HUAL dH izl 251 912 67l AL Al 2440 Had AUMISA AL A1zt 2]

=
2

lul, 514 521 1-833-364-2886 (TTY: 711).

HEYUT: T AT I8 BRI UG Hebd & ST g 3TTIR! 3l 21?2 T2 72T, T H1 T8 qoRd WIS
GETIdT 9aTC 8| i hi: 1-833-364-2886 (TTY: 711) |

Qhov Tseem Ceeb: Koj puas nyeem tau cov ntaub ntawv uas peb tau muab rau koj? Yog tias
nyeem tsis tau, peb muaj kev pab txhais lus pub dawb rau koj siv. Hu: 1-833-364-2886 (TTY (Xov
Tooj Rau Cov Neeg Tsis Hnov Lus lossis Hais Tsis Tau Lus): 711).
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Ywplnp k. Ywpin bp Jupnw dtg inpdwéd inbnGlwunynipiniup: Geb ny, www
dGup nuubup wudbwnp [Gguwu wewlgnipjwu Swnwnipjntuubn:
Quiuqwhwnbip' 1-833-364-2886 (TTY' 711):

Importante: E in grado di leggere le informazioni che le abbiamo fornito? In caso contrario,
disponiamo di servizi di assistenza linguistica gratuiti. Chiami il numero: 1-833-364-2886 (TTY:
711).

B R LR e Z LI TE I 25 2 ENTERVESIE, EROS5E
TYVAL Y N EARTHHWEE T ET, ROFZIZEBMNTTEE0 @ 1-833-364-

2886 (TTY: 711),

al
A

32188 BRI GHSNABISIRUTDRM SR TINIERMLIE? 10,088 sMuMSmS ¢, stiiws
TR WA ANTNWESARIET $AG81G1ATE)3 1-833-364-2886 (TTY: 711)°1

§95980: HIVFIVI0SIVRYVEWONZIWEHI (895 (29(9D? 119991VcR9A, WoncS9 THEFNIW
BinavgoecHona9donwIzoedcaead. tn: 1-833-364-2886 (TTY: 711).

306 °[_99°QD 5 - m é(c)d?) 036000 32 (TS'JBC\)(TS °(73 OD(S (.OCTSQ%(SO,]ODC\')D° SB(DOSJ
61° ° @ o.l L o ° ql blP° L L ° 8

C A

6(008360'](73 m é(SU%OJC 32360 00020000023 OCGGJ)&Q S O()']Cl) CII GST&OD S
1 OJL 0 ° ° '% JLqP"ﬂ 8 LQ'%-
1-833-364-2886 (TTY: 711).

HEYUT: & qUTSe gTHIoY qUTSATS Q! YorT UeT Tarig-o? afE Targged v, gTifad f.9eh
VIR GERIdAT 3UCTed B | I TN 1-833-364-2886 (TTY: 711)

Belangrijk: Kunt u de door ons gegeven informatie lezen? Als dit niet het geval is, hebben we
gratis taalbijstand. Bel naar: 1-833-364-2886 (TTY: 711).

Barbaachisaa: Odeeffannoo nuti siif kennine dubbisuu ni dandeessaa? Yoo ta’'uudhaa baate, nuti
tajaajila deggersa afaanii ni kennina. Lakk. Bil. itti aanee jiru bilbili. 1-833-364-2886 (TTY: 711).

HJ3TYda: st 3HT A8 €8 307 TSt Arearst § ug Aae 92 A &dl, 3T H'S 9% HE3 ST/ HaTfesT AeTe!
51 I35: 1-833-364-2886 (TTY: 711).
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Wichdich: Kannscht du die Information lese, as mir dich gewwe hen? Wann net, kenne mer dich
helfe mit die Schprooch, unni as es dich ennich ebbes koschte zellt. Ruf 1-833-364-2886 (TTY:
711) uff.

Wazne: Czy mogg Panstwo przeczyta¢ informacje, ktdre Panstwu przekazalismy? Jesli nie,
udostepniamy bezptatne ustugi w zakresie pomocy jezykowej. Prosze zadzwoni¢ na numer:
1-833-364-2886 (TTY: 711).

Menya neza: Mbega urashobora gusoma amakuru twaguhaye? Turafise umwunganizi w’ururimi
w’ubuntu. Akura: 1-833-364-2886 (TTY: 711).

Important: Puteti citi informatiile pe care vi le-am furnizat? Daca nu, avem servicii de asistenta
lingvistica gratuite. Sunati la: 1-833-364-2886 (TTY: 711).

E réndésishme: A e lexoni dot informacionin gé ju dhamé? Nése jo, ne kemi shérbime falas té
ndihmés me gjuhén. Telefononi: 1-833-364-2886 (TTY: 711).

BaxHo: MoxeTe nn Aa npountate MHGoOpMaLmje Koje CMO Bam Aann? AKO He MOXKeTe, UMamo
b6ecnnatHe ycayre nomohu y Be3un ca jeankom. MNososute: 1-833-364-2886 (TTY: 711).

Muhimu: Unaweza kusoma maelezo tuliyokupa? lkiwa huwezi, tutakupa huduma za usaidizi wa
lugha bila malipo. Piga Simu: 1-833-364-2886 (TTY: 711).

aaddny: A usayafils e lauialy wanluenla
1sfiugnIsEIEdantvnt lag luAaa 1 Tns. 1-833-364-2886 (TTY: 711)

Onemli: Size verdigimiz bilgileri okuyabiliyor musunuz? Okuyamiyorsaniz, ticretsiz dil destek
hizmetlerimiz mevcuttur. Su numaray!i arayiniz: 1-833-364-2886 (TTY: 711).

Baxknneo. Y moxkeTe npoumntati iHbopmauito, AKYy M1 Bam Hagann? AKLLO Hi, TO MOKeTe

CKOPUCTATUCA HaWMMM BE3KOWTOBHMMM NOC/yraMyM MOBHOT NiATPUMKK. TenedoHyiTe:
1-833-364-2886 (Tenetaiin: 711).

S 23 Glaia (L) el ol 5 Ot ) S0 SIS [ 8w a 5y S Glaslae R 0 a3 o sl T LS
1-833-364-2886 (TTY: 711) 1S JS 1 253 30 Ciladd e

1AND,D AKX 20HVDWYAIX TN 1ARN 1 VIXRNINRAIK T IVIND 1R DIYP P0IM
.1-833-364-2886 (TTY: 711) ;DA .JVANITNI 99N INIAY YODTNIN TK 1IN 1N
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