& Landmark

Nondiscrimination Notice and Access to Communication Services

Landmark Health and its affiliated medical groups' (“Landmark”) do not discriminate on the basis
of sex, age, race, color, national origin, or disability.

Free services are available to help you communicate with us. Such as, letters in other
languages, or in other formats like large print. Or, you can ask for an interpreter. To ask for help,
please call the toll-free number 1-833-364-2886. TTY 711.

If you think you weren’t treated fairly because of your sex, age, race, color, national origin, or
disability, you can send a complaint to:

Optum Civil Rights Coordinator 11000 Optum Circle Eden Prairie, MN 55344 Email:
Optum_Civil_Rights@Optum.com

If you need help with your complaint, please call the toll-free number 1-833-364-2886. TTY 711.
You must send the complaint within 60 days of when you found out about the issue.

You can also file a complaint with the U.S. Dept. of Health and Human Services online
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services. 200 Independence Avenue, SW Room 509F,
HHH Building Washington, D.C. 20201



Language Assistance Services and Alternate Formats

This information is available in other formats like large print.
To ask for another format, please call the toll-free number
1-833-364-2886. TTY 711.

ATENCION: Si habla espafol (Spanish), hay servicios de asistencia de idiomas, sin cargo, a
su disposicion. Llame al 1-833-364-2886.

AR MIRIMERP (Chinese) - HMIRERCIRHES HEIRT - FHE . 1-833-364-
2886 -

XIN LUU Y: Néu quy vi ndi tiéng Viét (Vietnamese), quy vi sé dugc cung cap dich vu tro gitp
vé ngdn nglr mién phi. Vui long goi 1-833-364-2886.

2 e g =20(Korean)E AtE0tAl= 2 A0 XNI& MEBIASE S22 0180t == /JUSLICH 1-

833-364-2886H 2 2 X3t A Al 2.

PAUNAWA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga libreng
serbisyo ng tulong sa wika. Mangyaring tumawag sa 1-833-364-2886.

BHMMAHWE: 6ecnnaTHble ycnyri nepesoga OOCTYMNHbI 4SS JIIOAEN, YEN POLHOM SA3bIK
sasnsetcs Pycckun (Russian). No3sBoHnTe no Homepy 1-833-364-2886.

1-833-364- - Jusi cla il dalia dlaal Ay il B2 L) Cilad o8 <(Arabiic) A all Coas S 1) ey
2886

ATANSYON: Si w pale Kreyol ayisyen (Haitian Creole), ou kapab benefisye sévis ki gratis
pou ede w nan lang pa w. Tanpri rele nan 1-833-364-2886.

ATTENTION : Si vous parlez frangais (French), des services d’aide linguistique vous sont
proposés gratuitement. Veuillez appeler le 1-833-364-2886.

UWAGA: Jezeli mowisz po polsku (Polish), udostepnilismy darmowe ustugi ttumacza. Prosimy
zadzwoni¢ pod numer 1-833-364-2886.

ATENCAO: Se vocé fala portugués (Portuguese), contate o servico de assisténcia de idiomas
gratuito. Ligue para 1-833-364-2886.

ATTENZIONE: in caso la lingua parlata sia l'italiano (ltalian), sono disponibili servizi di
assistenza linguistica gratuiti. Si prega di chiamare il numero 1-833-364-2886.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufen 1-833-364-2886 an.

IEEIE : HAE (Japanese) ZiE S5 5E. BHOETEXBEY—ERZCRANET



F9, 1-833-364-2886IZHBEE FZ & LY,

Al e lad LA 50 801 sk 4n (L) el Glead «al (Farsi) o ed gl R ida s
2,85 i 1-833-364-2886

aT €= &: Ife 39 &Y (Hindi) omet § & 3mdeh foIw 1o @grael dard fo:geeh 3qerstr
g1 T W HToT Y 1-833-364-2886

CEEB TOOM: Yog koj hais Lus Hmoob (Hmong), muaj kev pab txhais lus pub dawb rau koj.
Thov hu rau 1-833-364-2886.

samasnagad: n‘?:ﬁagﬁ‘énnmmnn‘t’g:(Khmer)tmnﬂgmmmtmmﬂﬁﬁﬁ'%g Angantgny aueinin zﬁtm21-833-364-2886]‘1

PAKDAAR: Nu saritaem ti llocano (llocano), ti serbisyo para ti baddang ti lengguahe nga
awanan bayadna, ket sidadaan para kenyam. Maidawat nga awagan iti 1-833-364-2886.

Dii BAA'AKONINIZIN: Diné (Navajo) bizaad bee yanitti'go, saad bee aka'anida'awo'igii, t'aa
jiik'eh, bee na'ahoot'i'. T'aa shoodi kohjj' 1-833-364-2886 hodiilnih.

OGOW: Haddii aad ku hadasho Soomaali (Somali), adeegyada taageerada lugadda, oo
bilaash ah, ayaad heli kartaa. Fadlan wac 1-833-364-2886.

MPOZOXH : Av pihate EAAnvIKA (Greek), uttdpxel dwpedv BorBeia otn YAMWooa oag.
MapakaAeioTe va KaAéoeTe 1-833-364-2886.

2Ll AU %) A 9% Ucll (Gujarati) (AL 8l Al WU LSl HEEIU Acll
(Aot YA Y 8. gul 5311-833-364-2886 UR Slct 3.




